Declaration of website
availability for Catering and
Hospitality School
Catering and and Hospitality School is obliged to ensure the availability of its website
in accordance with the Act of 4th April 2019 on the digital availability of websites and
mobile applications of public bodies. The accessibility statement applies to Catering
and Hospitality School website.
Date of the website publication: 05th August 2019
Date of the last major update: 05th August 2019
The website partly complies with the Act on the digital availability of websites and
mobile applications of public bodies due to incompatibilities or exclusions listed below.
On the grounds of the website content analysis based on the principles and guidelines
of the availability of WCAG 2.1 at levels A and AA, it was found out that the website
www.zsgh.edu.pl is not fully accessible to people with disabilities. A disabled person
may have difficulty in navigating it efficiently. We are dealing here with errors that have
a barrier character. This means that access to certain information on the site will be
difficult or even impossible.
Upon a written request or telephone contact, the responsible person will prepare the
information in such a way that the information is correctly forwarded to the person
concerned.
The statement was updated on the 15 of March 2021. The declaration was
supplemented on the basis of an audit carried out on the 5 th of March 2021.

Feedback and contact details in case of problems
In case of problems with the availability of the website, please contact us. The duty
holder is Marta Monika Bagińska, the email: martam.baginska@chmura.zsgh.pl . You
can also contact us by calling 22 810-04-89. In the same way, you can submit requests
for information that is not available, and you can complain about the lack of availability.
Everyone has the right to request the availability of a digital website, mobile application
or any element thereof. Alternatively, the information may be made available in
alternative forms, e.g. reading a digitally inaccessible document, describing the content
of the film without audio description, etc. The request should contain the data of the
person making the request, an indication of which website or mobile application is
concerned and the way of contact. If the requester indicates the need to receive
information in an alternative form, he should also specify the form of that information.
The public body should make the request immediately and no later than within 7 days.
If it is not possible to meet this deadline, the public body shall immediately inform when
it is possible to make the request,wherby this deadline may not be longer than 2

months. If accessibility cannot be ensured, the public body may propose an alternative
way of accessing the information.
In the event that the public body refuses to comply with a request to ensure availability
or alternative access to information, a complaint may be lodged against such action.
After all options have been exhausted, you can also send a complaint to the
Ombudsman.

Architectural accessbility
Catering and Hospitality School, 30/36 Majdańska Street, 04-110 Warsaw The building
has 1 entrance from Majdanska Street. Stairs lead to the entrance. There is a
wheelchair ramp at the entrance stairs.
The reception is located on the right from the entrance. The further passage is a
corridor through which a person in a wheelchair can pass.;
Wheelchair users only have access to the corridor and rooms on the ground floor. The
rooms on the 1st and 2nd floor are not accessible to wheelchair users, as they are
accessed by stairs that are not equipped with platform for the disabled. There is no
elevator in the building.
There is no toilet for the disabled.
There are no parking spaces for disabled people in front of the building.
One can enter the building and all its rooms with an assistance dog and a guide dog.
There are no induction loops in the school building.
There are no Braille alphabet markings in the building and no contrast or enlarged
markings for the blind and visually impaired.

